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UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: (602) 364-0236 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion - NO. 2005 - 42491 Date: 2/25/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Julene Wesley 
Account Name: Julene Wesley Home: (000) 000-0000 

Street: 2551 S. Eclipse Ln. Work: (000) 000-0000 

Citv: Flagstaff CBR: 

State: Az Zip: 86001 - is: 

~ 

Utilitv Company. Unisource Energy Services * (UNS) 
Division: Gas 

Contact Name: Gary Smith Contact Phone: (928) 226-2233 

Nature of Complaint: 
****G-04204A-05-0046**** 

Customer is opposed to the proposed surcharge increase. Customer feels gas prices are high enough. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Advised customer that I would enter her comments for the record and for the docket in this matter. 
*End of Comments* 

Date Completed: 2/25/2005 

ODinionNo. 2005 - 42491 


